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Notices

While reasonable efforts have been made to ensure that the information in this document is complete 

and accurate at the time of printing, Avaya assumes no liability for any errors. Avaya reserves the right 

to make changes and corrections to the information in this document without the obligation to notify 

any person or organization of such changes.

Documentation disclaimer

“Documentation” means information published in varying mediums which may include product 

information, operating instructions and performance specifications that are generally made available to 

users of products. Documentation does not include marketing materials. Avaya shall not be responsible 

for any modifications, additions, or deletions to the original published version of Documentation unless 

such modifications, additions, or deletions were performed by or on the express behalf of Avaya. End 

User agrees to indemnify and hold harmless Avaya, Avaya’s agents, servants and employees against all 

claims, lawsuits, demands and judgments arising out of, or in connection with, subsequent modifica-

tions, additions or deletions to this documentation, to the extent made by End User.

Link disclaimer

Avaya is not responsible for the contents or reliability of any linked websites referenced within this 

site or Documentation provided by Avaya. Avaya is not responsible for the accuracy of any informa-

tion, statement or content provided on these sites and does not necessarily endorse the products, 

services, or information described or offered within them. Avaya does not guarantee that these links 

will work all the time and has no control over the availability of the linked pages.

Warranty

Avaya provides a limited warranty on Avaya hardware and software. Refer to your sales agreement to 

establish the terms of the limited warranty. In addition, Avaya’s standard warranty language, as well 

as information regarding support for this product while under warranty is available to Avaya customers 

and other parties through the Avaya Support website: https://support.avaya.com/helpcenter/getGen

ericDetails?detailId=C20091120112456651010 under the link “Warranty & Product Lifecycle” or 

such successor site as designated by Avaya. Please note that if You acquired the product(s) from an 

authorized Avaya Channel Partner outside of the United States and Canada, the warranty is provided 

to You by said Avaya Channel Partner and not by Avaya.

“Hosted Service” means an Avaya hosted service subscription that You acquire from either Avaya or 

an authorized Avaya Channel Partner (as applicable) and which is described further in Hosted SAS 

or other service description documentation regarding the applicable hosted service. If You purchase 

a Hosted Service subscription, the foregoing limited warranty may not apply but You may be entitled 

to support services in connection with the Hosted Service as described further in your service 

description documents for the applicable Hosted Service. Contact Avaya or Avaya Channel Partner (as 

applicable) for more information.

Hosted Service

The following applies only if you purchase an Avaya hosted service subscription from Avaya or an 

Avaya channel partner (as applicable), the terms of use for hosted services are available on the Avaya 

website, https://support.avaya.com/licenseinfo under the link “Avaya terms of use for hosted services” 

or such successor site as designated by Avaya, and are applicable to anyone who accesses or uses 

the hosted service. By accessing or using the hosted service, or authorizing others to do so, you, on 

behalf of yourself and the entity for whom you are doing so (hereinafter referred to interchangeably 

https://support.avaya.com/helpcenter/getGenericDetails?detailId=C20091120112456651010
https://support.avaya.com/helpcenter/getGenericDetails?detailId=C20091120112456651010
https://support.avaya.com/licenseinfo
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as “you” and “end user”), agree to the terms of use. If you are accepting the terms of use on behalf 

a company or other legal entity, you represent that you have the authority to bind such entity to 

these terms of use. If you do not have such authority, or if you do not wish to accept these terms of 

use, you must not access or use the hosted service or authorize anyone to access or use the hosted 

service.

Licenses

The software license terms available on the Avaya website, https://support.avaya.com/licenseinfo, 

under the link “Avaya software license terms (Avaya products)” or such successor site as designated 

by Avaya, are applicable to anyone who downloads, uses and/or installs Avaya software, purchased 

from Avaya Inc., any Avaya affiliate, or an Avaya channel partner (as applicable) under a commercial 

agreement with Avaya or an Avaya channel partner. Unless otherwise agreed to by Avaya in writing, 

Avaya does not extend this license if the software was obtained from anyone other than Avaya, an 

Avaya affiliate or an Avaya channel partner; Avaya reserves the right to take legal action against you 

and anyone else using or selling the software without a license. By installing, downloading or using 

the software, or authorizing others to do so, you, on behalf of yourself and the entity for whom you 

are installing, downloading or using the software (hereinafter referred to interchangeably as “you” 

and “end user”), agree to these terms and conditions and create a binding contract between you and 

Avaya Inc. or the applicable Avaya affiliate (“Avaya”).

Avaya grants You a license within the scope of the license types described below, with the exception 

of Heritage Nortel Software, for which the scope of the license is detailed below. Where the order 

documentation does not expressly identify a license type, the applicable license will be a Designated 

System License as set forth below in the Designated System(s) License (DS) section as applicable. 

The applicable number of licenses and units of capacity for which the license is granted will be one 

(1), unless a different number of licenses or units of capacity is specified in the documentation or 

other materials available to You. “Software” means computer programs in object code, provided 

by Avaya or an Avaya Channel Partner, whether as stand-alone products, pre-installed on hardware 

products, and any upgrades, updates, patches, bug fixes, or modified versions thereto. “Designated 

Processor” means a single stand-alone computing device. “Server” means a set of Designated 

Processors that hosts (physically or virtually) a software application to be accessed by multiple users. 

“Instance” means a single copy of the Software executing at a particular time: (i) on one physical 

machine; or (ii) on one deployed software virtual machine (“VM”) or similar deployment.

License types

Designated System(s) License (DS). End User may install and use each copy or an Instance of the 

Software only: 1) on a number of Designated Processors up to the number indicated in the order; 

or 2) up to the number of Instances of the Software as indicated in the order, Documentation, or as 

authorized by Avaya in writing. Avaya may require the Designated Processor(s) to be identified in the 

order by type, serial number, feature key, Instance, location or other specific designation, or to be 

provided by End User to Avaya through electronic means established by Avaya specifically for this 

purpose. 

Shrinkwrap License (SR). You may install and use the Software in accordance with the terms and 

conditions of the applicable license agreements, such as “shrinkwrap” or “clickthrough” license 

accompanying or applicable to the Software (“Shrinkwrap License”).

Heritage Nortel Software

“Heritage Nortel Software” means the software that was acquired by Avaya as part of its purchase 

of the Nortel Enterprise Solutions Business in December 2009. The Heritage Nortel Software is the 

software contained within the list of Heritage Nortel Products located at https://support.avaya.com/

https://support.avaya.com/licenseinfo
https://support.avaya.com/licenseinfo
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licenseinfo under the link “Heritage Nortel Products” or such successor site as designated by Avaya. 

For Heritage Nortel Software, Avaya grants Customer a license to use Heritage Nortel Software 

provided hereunder solely to the extent of the authorized activation or authorized usage level, solely 

for the purpose specified in the Documentation, and solely as embedded in, for execution on, or for 

communication with Avaya equipment.

Charges for Heritage Nortel Software may be based on extent of activation or use authorized as 

specified in an order or invoice. 

Copyright

Except where expressly stated otherwise, no use should be made of materials on this site, the 

Documentation, Software, Hosted Service, or hardware provided by Avaya. All content on this site, 

the documentation, Hosted Service, and the product provided by Avaya including the selection, 

arrangement and design of the content is owned either by Avaya or its licensors and is protected 

by copyright and other intellectual property laws including the sui generis rights relating to the 

protection of databases. You may not modify, copy, reproduce, republish, upload, post, transmit 

or distribute in any way any content, in whole or in part, including any code and software unless 

expressly authorized by Avaya. Unauthorized reproduction, transmission, dissemination, storage, and 

or use without the express written consent of Avaya can be a criminal, as well as a civil offense under 

the applicable law.

Virtualization

The following applies if the product is deployed on a virtual machine. Each product has its own 

ordering code and license types. Note, unless otherwise stated, that each Instance of a product must 

be separately licensed and ordered. For example, if the end user customer or Avaya Channel Partner 

would like to install two Instances of the same type of products, then two products of that type must 

be ordered.

Third Party Components

“Third Party Components” mean certain software programs or portions thereof included in the 

Software or Hosted Service may contain software (including open source software) distributed under 

third party agreements (“Third Party Components”), which contain terms regarding the rights to use 

certain portions of the Software (“Third Party Terms”). As required, information regarding distributed 

Linux OS source code (for those products that have distributed Linux OS source code) and identifying 

the copyright holders of the Third Party Components and the Third Party Terms that apply is available 

in the products, Documentation or on Avaya’s website at: https://support.avaya.com/copyright or such 

successor site as designated by Avaya. The open source software license terms provided as Third 

Party Terms are consistent with the license rights granted in these Software License Terms, and may 

contain additional rights benefiting You, such as modification and distribution of the open source 

software. The Third Party Terms shall take precedence over these Software License Terms, solely 

with respect to the applicable Third Party Components to the extent that these Software License 

Terms impose greater restrictions on You than the applicable Third Party Terms.

The following applies only if the H.264 (AVC) codec is distributed with the product. This product is 

licensed under the AVC patent portfolio license for the personal use of a consumer or other uses in 

which it does not receive remuneration to (i) encode video in compliance with the AVC standard (“AVC 

video”) and/or (ii) decode avc video that was encoded by a consumer engaged in a personal activity 

and/or was obtained from a video provider licensed to provide AVC video. No license is granted or 

shall be implied for any other use. Additional information may be obtained from MPEG LA, L.L.C. see 

http://www.mpegla.com.

https://support.avaya.com/licenseinfo
https://support.avaya.com/copyright
http://www.mpegla.com
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Service Provider

The following applies to Avaya channel partner’s hosting of Avaya products or services. The product 

or hosted service may use third party components subject to third party terms and require a service 

provider to be independently licensed directly from the third party supplier. An Avaya channel part-

ner’s hosting of Avaya products must be authorized in riting by Avaya and if those hosted products 

use or embed certain third party software, including but not limited to Microsoft software or codecs, 

the Avaya channel partner is required to independently obtain any applicable license agreements, at 

the Avaya channel partner’s expense, directly from the applicable third party supplier.

With respect to codecs, if the Avaya channel partner is hosting any products that use or embed the 

G.729 codec, H.264 codec, or H.265 codec, the Avaya channel partner acknowledges and agrees 

the Avaya channel partner is responsible for any and all related fees and/or royalties. The G.729 

codec is licensed by Sipro Lab Telecom Inc. See www.sipro.com/contact.html. The H.264 (AVC) 

codec is licensed under the AVC patent portfolio license for the personal use of a consumer or other 

uses in which it does not receive remuneration to: (i) encode video in compliance with the AVC 

standard (“AVC video”) and/or (ii) decode AVC video that was encoded by a consumer engaged in a 

personal activity and/or was obtained from a video provider licensed to provide AVC video. No license 

is granted or shall be implied for any other use. Additional information for H.264 (AVC) and H.265 

(HEVC) codecs may be obtained from MPEG LA, L.L.C. See http://www.mpegla.com.

Compliance with Laws

You acknowledge and agree that it is Your responsibility for complying with any applicable laws and 

regulations, including, but not limited to laws and regulations related to call recording, data privacy, 

intellectual property, trade secret, fraud, and music performance rights, in the country or territory 

where the Avaya product is used.

Preventing Toll Fraud

“Toll Fraud” is the unauthorized use of your telecommunications system by an unauthorized party (for 

example, a person who is not a corporate employee, agent, subcontractor, or is not working on your 

company’s behalf). Be aware that there can be a risk of Toll Fraud associated with your system and 

that, if Toll Fraud occurs, it can result in substantial additional charges for your telecommunications 

services.

Avaya Toll Fraud intervention

If You suspect that You are being victimized by Toll Fraud and You need technical assistance or 

support, call Technical Service Center Toll Fraud Intervention Hotline at +1-800-643-2353 for 

the United States and Canada. For additional support telephone numbers, see the Avaya Support 

website: https://support.avaya.com or such successor site as designated by Avaya.

Security Vulnerabilities

Information about Avaya’s security support policies can be found in the Security Policies and Support 

section of https://support.avaya.com/security. 

Suspected Avaya product security vulnerabilities are handled per the Avaya Product Security Support 

Flow (https://support.avaya.com/css/P8/documents/100161515).

Downloading Documentation

For the most current versions of Documentation, see the Avaya Support website: https://support.

avaya.com, or such successor site as designated by Avaya.

www.sipro.com/contact.html
http://www.mpegla.com
https://support.avaya.com
https://support.avaya.com/security
https://support.avaya.com/css/P8/documents/100161515
https://support.avaya.com
https://support.avaya.com
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Contact Avaya Support

See the Avaya Support website: https://support.avaya.com for product or Hosted Service notices 

and articles, or to report a problem with your Avaya product or Hosted Service. For a list of support 

telephone numbers and contact addresses, go to the Avaya Support website: https://support.avaya.

com (or such successor site as designated by Avaya), scroll to the bottom of the page, and select 

Contact Avaya Support.

EU Countries

This device when installed complies with the essential requirements and other relevant provisions 

of EMC Directive 2014/30/EU Safety LV Directive 2014/35/EU, and Radio Equipment Directive 

2014/53/EU. A copy of the Declaration may be obtained from http://support.avaya.com.

BT transmitter

• Frequencies for 2412-2472 MHz, transmit power: 10 dBm

U.S. Federal Communications Commission (FCC) Statements

Compliance Statement

The changes or modifications not expressly approved by the party responsible for compliance could 

void the user’s authority to operate the equipment.

To comply with the FCC RF exposure compliance requirements, this device and its antenna must not 

be co-located or operating to conjunction with any other antenna or transmitter.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, including interferences that may cause 

undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to Part 15 of the FCC Rules. These limits are designated to provide reasonable protection 

against harmful interferences in a residential installation. This equipment generates, uses and can 

radiate radio frequency energy and, if not installed and used in accordance with the instructions, may 

cause harmful interference to radio communications. However, there is no guarantee that interference 

will not occur in a particular installation. If this equipment does cause harmful interferences to radio 

or television reception, which can be determined by turning the equipment off and on, the user is 

encouraged to try to correct the interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.

• Consult the dealer or an experienced radio/TV technician for help.

México Statement

The operation of this equipment is subject to the following two conditions:

1. It is possible that this equipment or device may not cause harmful interference, and

2. This equipment or device must accept any interference, including interference that may cause 

undesired operation.

La operación de este equipo está sujeta a las siguientes dos condiciones:

1. Es posible que este equipo o dispositivo no cause interferencia perjudicial y

2. Este equipo o dispositivo debe aceptar cualquier interferencia, incluyendo la que pueda causar 

su operación no deseada.

https://support.avaya.com
https://support.avaya.com
https://support.avaya.com
http://konftel.com/doc
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Industry Canada (IC) Statements

RSS Standards Statement

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to 

the following two conditions:

1. This device may not cause interference, and

2. This device must accept any interference, including interference that may cause undesired 

operation of the device.

Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux appareils radio 

exempts de licence. L’exploitation est autorisée aux deux conditions suivantes:

1. L’appareil ne doit pas produire de brouillage, et

2. L’utilisateur de l’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage 

est susceptible d’en compromettre le fonctionnement.

Radio Transmitter Statement

Under Industry Canada regulations, this radio transmitter may only operate using an antenna of 

a type and maximum (or lesser) gain approved for the transmitter by Industry Canada. To reduce 

potential radio interference to other users, the antenna type and its gain should be so chosen that 

the equivalent isotropically radiated power (EIRP) is not more than that necessary for successful 

communication.

Conformément à la réglementation d’Industrie Canada, le présent émetteur radio peut fonctionner 

avec une antenne d’un type et d’un gain maximal (ou inférieur) approuvé pour l’émetteur par Industrie 

Canada. Dans le but de réduire les risques de brouillage radioélectrique à l’intention des autres utilisa-

teurs, il faut choisir le type d’antenne et son gain de sorte que la puissance isotrope rayonnée équiva-

lente ne dépasse pas l’intensité nécessaire à l’établissement d’une communication satisfaisante.

This Class B digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.

Radiation Exposure Statement

This equipment complies with FCC & IC RSS102 radiation exposure limits set forth for an uncon-

trolled environment. This equipment should be installed and operated with minimum distance 20 cm 

between the radiator & your body. This transmitter must not be colocated or operating in conjunction 

with any other antenna or transmitter.

Cet équipement est conforme aux limites d’exposition aux rayonnements ISEDétablies pour un 

environnement non contrôlé. Cet équipement doit être installé et utilisé avec un minimum de 20 cm 

de distance entre la source de rayonnement et votre corps.

Japan Statements

Class B Statement

This is a Class B product based on the standard of the VCCI Council. If this is used near a radio or 

television receiver in a domestic environment, it may cause radio interference. Install and use the 

equipment according to the instruction manual.
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The Avaya B109 is a conference unit that can be connected to your mobile phone, tablet and 

computer to obtain crystal-clear, powerful OmniSound® audio in your virtual meetings.

 • OmniSound® audio optimisation technology with full duplex, echo cancellation and 

static reduction in HD bandwidth. (The bandwidth may be limited by the connection)

 • Support for UC applications. 

 • LCD display for easy viewing and use.

 • Support for simplified Bluetooth pairing and connection using NFC (near-field 

communications).

 • Support for Bluetooth A2DP (advanced audio distribution profile) for superior audio 

quality when playing music.

 • USB port for connection to a computer or other compatible USB device.

 • Integrated battery makes the Avaya B109 completely cordless with a Bluetooth-

connected phone. The battery is charged from a USB port.

 • Headset connectivity option allows easy switching between headset and speaker function.

 • Upgradeable.

 • 1-year warranty.

MAINTENANCE
Clean the equipment with a soft, dry cloth. Never use liquids.

INTRODUCTION
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DESCRIPTION

Connections

Audio control 

buttons

 Microphone off

 Volume +

 Volume -

Call control 

buttons

 End

 Answer

Music buttons

 Start/pause

 Previous

 Next

LEDs

Steady yellow light The Avaya B109 is switched on

Steady blue light Connected through Bluetooth

Steady green light Microphone is enabled/call in progress (Bluetooth)

Flashing green light Incoming call (Bluetooth)

Flashing blue light  Pairing or connecting in progress (Bluetooth)

Steady red light Microphone switched off during calls (mute)

Flashing red light Low battery 

Flashing slowly: 

The call is placed on hold (Bluetooth)

 Headset (3.5 mm) Off/on button

 NFC symbol for simple Bluetooth connection USB

 Button for pairing Bluetooth
LEDs

(On all sides)

LCD display

CONNECTIONS AND BUTTONS
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DESCRIPTION

INFORMATION ON THE LCD DISPLAY
The icons are normally displayed for a couple of seconds on connection.  

The same symbol is displayed in red when the connection is broken.

 
 USB device connected

  Incoming call or call in progress via USB

 
 Music mode via USB

  Visible for pairing via Bluetooth

  Reconnecting to Bluetooth device

 
 Bluetooth device connected

  Incoming call or call in progress via Bluetooth

 
 Music mode via Bluetooth

 
 Headset connected

  Volume adjustment (number of bars indicates the volume selected)

  Microphone switched off (mute)

  
 Battery status 

Displayed automatically when there is 1 hour remaining and then 

every 5 minutes. The number of bars in the battery icon indicates the 

charging status. The battery needs charging when the icon turns red.

Manual display of battery status

 Quickly press  (off/on).

The battery status is displayed on the Avaya B109.
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TURNING OFF AND ON
The Avaya B109 starts automatically when it is connected with a USB cable to a powered-

up computer. The three LEDs show a yellow light to indicate that it is switched on.  

The battery is simultaneously trickle charged.

 Push the button  (off/on) to start the Avaya B109. Hold down the button  for five 

seconds to manually switch off the Avaya B109.

 If the Avaya B109 is connected via USB, it will continue charging even if it is switched 

off, but at a reduced rate. 

The Avaya B109 switches off automatically after 30 minutes to save the battery unless 

it is being charged via USB or is connected via Bluetooth. Restart the Avaya B109 by 

connecting it to a USB port or by pressing  (off/on).

DESCRIPTION
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The Avaya B109 transforms your computer into high-quality conferencing equipment 

with OmniSound®. Unlike normal computer speakers and microphones, the Avaya B109 

provides full duplex (two-way audio) and efficient echo cancellation and static reduction. 

The computer identifies the Avaya B109 as an echo cancellation device which means that 

communication software usually leaves the audio processing to the Avaya B109, resulting 

in better sound quality. This can also be manually adjusted

 OmniSound® performs over the full audio bandwidth (50–7,000 Hz). However, there 

may be some factors that limit the sound quality, depending on the equipment in the 

network and that used by the other call participants.

If you are playing music, or some other one-way audio stream, the Avaya B109 switches 

automatically to music mode so that the sound is not altered by OmniSound®. 

CONNECTING TO A COMPUTER

 Connect the computer to the Avaya B109 with a suitable USB cable.

The  icon is displayed on the Avaya B109. 

 The computer's operating system normally automatically selects the Avaya B109 as a 

speaker and microphone. If the Avaya B109 is not automatically selected as an audio 

device in the computer, you may have to access the computer settings and manually 

select Avaya B109. 

 If the computer has active software that is using the computer's built-in speakers,  

you may need to restart the software to switch to the new speaker (Avaya B109).

USING AS A COMPUTER SPEAKER (MUSIC MODE)
The computer normally only activates the speaker in the Avaya B109 if no other software 

is running that can use the microphone. This means that the Avaya B109 acts as a 

computer speaker and that the audio processing in OmniSound® is turned off so that the 

sound is not altered. 

 When the Avaya B109 is connected via USB, you have to use the computer to control 

the music. The ,  and  buttons only work for music via Bluetooth. 

Adjusting the volume

 Press  and  to adjust the volume.

 The volume can also be controlled from the computer.

USING WITH A COMPUTER
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USING WITH A COMPUTER

USING AS A CONFERENCE UNIT
To make a VoIP call from the computer, an online meeting service or some other VoIP 

(Voice over IP) software. 

The Avaya B109 microphone will be automatically enabled when you start a VOIP call or a 

recording using audio recording software on the computer. OmniSound® now handles full 

duplex and echo cancellation. 

Starting a call

 Starting the call from the computer. 

The LEDs on the Avaya B109 show a steady green light. 

Answering incoming calls

 Answering a call from the computer. 

The LEDs on the Avaya B109 show a steady green light.

Ending calls

 Ending a call from the computer. 

The LEDs on the Avaya B109 light up yellow. 

Switching the microphone off during a call (mute)

 Press  to switch the microphone off temporarily during a call.

The LEDs on the Avaya B109 show a steady red light.

 Press once more to switch the microphone on again.

Adjusting the volume during calls

 Press  and  to adjust the volume.
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The Avaya B109 can be connected to a mobile phone, tablet and computer via Bluetooth. 

We are using a mobile phone in these examples. Bluetooth must be enabled in the mobile 

phone's settings.

Audio can be transmitted in two different ways via Bluetooth. One is two-way and is 

optimised for speech. The other (A2DP) has higher audio bandwidth, is one-way and is 

optimised for music. The Avaya B109 supports both of these.

 OmniSound® performs over the full audio bandwidth (50–7,000 Hz). However, limitations 

in the telecommunications networks and in Bluetooth technology reduce the bandwidth 

somewhat and the sound is compressed. This has an effect on the sound quality.

PAIRING AND CONNECTING
Two devices have to be paired before they can communicate with Bluetooth. You do this in 

different ways depending on whether your telephone supports simplified pairing via NFC 

(near-field communications) or not. 

A maximum of eight devices can be paired with the Avaya B109. If another device is then paired, 

the oldest pairing information is deleted. It is also possible to delete all pairings, see page 12.

Pairing and connecting with NFC

 NFC must be enabled on your mobile phone and the screen unlocked.

 Hold the mobile phone next to the NFC symbol  on the Avaya B109.

 You might need to move the phone closer then further away from the Avaya B109 to 

make contact via NFC. The range is only about one centimetre.

The mobile phone and the Avaya B109 are paired and connected.

The  icon is displayed on the Avaya B109 and the LEDs light up blue.

Pairing without NFC

 Turn Bluetooth on in your mobile phone.

This normally makes the phone visible to other Bluetooth devices and even starts a search on 
some phones.

 Hold  down for two seconds on the Avaya B109.

This makes the Avaya B109 visible to other Bluetooth devices.  
The  icon is displayed and the LEDs flash blue.

 Start a search on your mobile phone.

 Select the Avaya B109 from the list of devices found and select pairing. (It may take a 

while for the devices to find one another.)

The devices are paired and usually automatically connect to one another. 

The  icon is displayed on the Avaya B109 and the LEDs light up blue.

 After 60 seconds in pairing mode, the Avaya B109 returns to normal mode even if 

pairing has not been established. 

USING WITH A BLUETOOTH DEVICE



16

RECONNECTING ALREADY PAIRED DEVICES
A pairing means that the phone and the Avaya B109 save information about one another. 

This information is saved, even if the connection is broken.

The connection is broken if:

 • The devices are far apart (Bluetooth has a range of about 10 metres).

 • You turn off Bluetooth in your mobile phone.

The next time your mobile phone and the Avaya B109 are within range of one another,  

you will not need to pair them. Simply connect.

 Your mobile phone must have Bluetooth switched on. 

 Press  when the phone is within range. 

The  icon is displayed on the Avaya B109 and the LEDs light up blue.

 If you have a call in progress on your mobile phone, it is transferred to the Avaya B109.

 Some mobile phones try to connect automatically to a paired handsfree (Avaya B109) 

when you make or take a call.

USING AS A SPEAKER (MUSIC MODE)
The Avaya B109 functions as a powerful speaker for playing music from your mobile 

phone. If your phone supports A2DP, you'll get the best audio quality. When music is 

being played, the audio processing feature in OmniSound® is turned off so that the sound 

is not altered. 

Adjusting the volume

 Press  and  to adjust the volume.

 The volume can also be controlled from your mobile device.

Controlling the music

 Press , , and  to simply pause, play and skip tracks in the playlist on your  

mobile phone. 

USING WITH A BLUETOOTH DEVICE
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USING AS A CONFERENCE UNIT
When you make or take a call, music mode automatically stops and the Avaya B109 

microphone is enabled. OmniSound® now handles full duplex and echo cancellation. 

Making calls

 Dial the number on your mobile phone.

The LEDs on the Avaya B109 light up green and the sound is audible there. 

On some mobile phones, you can choose to have the sound play through your mobile or headset 
(Avaya B109) when you make the call.

Answering incoming calls

 Answer by pressing  on the Avaya B109.

The LEDs on the Avaya B109 light up green and the sound is audible there.

 The call will play through your mobile phone if you take the call there.

 You can reject the call by pressing  . 

Transferring a mobile call in progress

 Press  on the Avaya B109. 

The call is transferred between the Avaya B109 and the mobile phone each time you press.

Ending calls

 Press  on the Avaya B109 or end the call from the phone. 

The LEDs on the Avaya B109 show a steady blue light. 

Switching the microphone off during a call (mute)

 Press  to switch the microphone off temporarily during a call.

The LEDs on the Avaya B109 show a steady red light. 

 Press once more to switch the microphone on again.

Holding a call

 Press  to put the call on hold.

 Press once again to return to the call.

Adjusting the volume during calls

 Press  and  to adjust the volume.

USING WITH A BLUETOOTH DEVICE
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 Warning!

 Use of headphones/earbuds at high volumes can damage your hearing.

 Connect the headset to the  port on the Avaya B109.

The sound automatically transfers to the headset.

 Unplug the headset.

The sound automatically transfers to the Avaya B109 speakers.

USING A HEADSET
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KEYPAD TONE

 Hold  down for five seconds to disable or enable the button clicking sound on the 

Avaya B109.

 The  icon indicates that the keypad tone feature is enabled. The  icon indicates 

that the keypad tone feature is disabled.

CLEARING THE LIST OF PAIRED DEVICES

 Hold  down for five seconds to clear the list of paired devices on the Avaya B109. 

SETTINGS
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You can upgrade software in the Avaya B109 using Avaya Upgrade Utility via a 

USB-connected PC with Microsoft® Windows®.  

Visit support.avaya.com for more information.

INSTALLING AVAYA UPGRADE UTILITY

 Visit support.avaya.com and choose Avaya B109 as a product in Downloads section.

 Download Avaya Upgrade Utility.

 Install the software on your computer.

 Follow the instructions given by the installation program.

UPGRADING SOFTWARE

 Connect your Avaya B109 to the computer using a USB cable.

 Bluetooth must not be enabled and there should be no audio playing on the computer.

 Hold  down for five seconds to put the Avaya B109 in upgrade mode.

The  icon is displayed until the upgrade has begun.

 Start Avaya Upgrade Utility on your computer.

 Follow the software guide instructions. 

 The Avaya B109 restarts automatically when the upgrade has been completed.

 You can check which software version is installed on the Avaya B109 by quickly 

pressing  (off/on) twice. The version of the software is displayed on the screen.

 If you wish to exit upgrade mode without doing an upgrade, press this sequence of 

buttons: , , , , , .

UPGRADING SOFTWARE

support.avaya.com
support.avaya.com
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Item number 700514009

Size 145 x 134 x 32 mm

Weight 230 g

Display 1.77" Colour LCD, 128x160 pixels

Upgrading Avaya upgrade utility (for Microsoft® Windows®) upgrades 

Avaya B109 software via the USB connection

Power supply

USB Power supply and battery charge via the USB

Battery  1000 mAh Li-ion

Stand-by 72 hours battery only

Talk time  12 hours battery only

Connections

USB Micro USB. For computer connection.

Bluetooth Bluetooth 4.0. For connection to a mobile phone or other 

equipment that supports the Bluetooth Handsfree profile.

 Support for simplified Bluetooth pairing and connection 

using NFC (near-field communications).

 Support for A2DP (advanced audio distribution profile) 

is required to obtain the best audio quality when playing 

music and for music control via the music mode in the 

Avaya B109.

Headset  3.5 mm phone plug (TRS/TRRS)

Audio 

Audio optimisation OmniSound®

Microphone Two microphones with beamforming

Coverage range Up to 30 m2

Frequency range for music 50-24,000 Hz

Frequency range for speech 50–7,000 Hz

Volume 90 dB SPL 0.5 m

Environment

Temperature 5°-40°C

Relative humidity 20-80% condensation free

Recommended acoustics Reverberation period 0.5 S Rt 60

 Background noise < 45 dBA

TECHNICAL DATA
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