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“ALL IN ONE COLLECTION CRM”

Cloud / On- Premise based Debt
Collections & AR Recovery
Software




About Collbox

e

Sophisticated Collection Agency
Management System - Simply Manage
the whole Debt Collection Lifecycle.
With a one-of-a-kind software-driven
solution, Collbox software is highly
optimized and automated to fulfill
objectives and goals like never before.
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PTP Management
Let agents focus on faster
collections by getting the correct
customer status details with ease.

Work from Anywhere
Simply plug N play.
You just need a computer with internet.
Managing remote workers is very easy.

Smart Payment Reminders
Remind and follow up with
customers at the right time with
ease through automatic reminders.
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Maximum Profitability
Decrease operational costs by
strategically allocating resources
as per the process requirements.

Real-Time Management
Reassign agents within the
customer buckets upon the

process requirements in real time.

Audit Friendly
Prioritize Your Consumer Collections
Strategy and Sharpen Your Bidding
with Statistical Modeling.

Field Tracker
Track your Field executive live
along with complete route plan and
real time payment / feedback alerts.

Notifications & Alerts
Get alerts and notifications on
crucial events like a broken promise
to pay or scheduled follow up calls.

Field Payment Posting
Field force can now punch visit
feedback and payment posting
while on the GO with FOS app.
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Our Features

Fully Secure System
100 % secure eco system with dedicated
server and secure SSL services . Just forget
about the hassles about maintenance.

Unlimited Reminders d5=
Send unlimited payment reminders to .- @
clients or get unlimited follow up reminders
as per different codes and buckets.
Bt i £
est in Industry Support </
We strive to provide the best support
available at any point of time with easy /@
to understand approach models. 12
Payment Tracking
®———— -

Now users can get resolution matrix
with just clicks for any portfolio any
bucket. It was never so easy to track.
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Role based Accessibility
Give role-based authorization to
different users like agents, supervisors,
managers for accessing customer data.

No Excel Training
Simply no excel training needed to
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users now , users will work on CRM

and CRM will provide all required reports.

API Driven Model
Don’t let anything slip through the cracks
by keeping a track of important activities
with messeges/reminder pop ups or blasts.

Track with Codes
Now users can track each and every
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case with current codes matrix for faster

resolution and easy collection approach.
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Our Specialities (ECollbex

As a debt collection automation specialist, we designed this software to
meet the needs of any debt collection agency, whether small with a
single portfolio or large with multiple processes.
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A dependable software to manage As debt collection eco system specialists,
all of your debt and payment - we understand the requirements, so this
management headaches. software is created with those
We are lending a helping hand in requirements in mind, and it will assist you
every field. in managing your debts in every way
possible.




b ’
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Quick Menu Access with Field Attendance, Get Field
Employee attendance with start & end complete
location/time worked and distance covered.

Real Time Dashboard with Allocation Details,
Today PTP, Current NCT Cases. Logs of Calls
pending by tele caller end & much more.

Jose Vendille
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My Collector
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Individual extensive case detail with quick tele caller
ping, loan and agency contacts, loan & product
details & map locations for customer addresses.

Visit pending can be accessed and planned accordingly
in just clicks on the App. Users can search and filter
through different parameters to achieve the goal.
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CRM Dashboard

PTP Stock 0—‘ ,—0 Paid Matrix

ollection Agency

MANAGEMENTY
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Case Detail Page €

Caller and Collector Realtime Matrix _
Unique Notes For the

Collection Agency

MANAGEMENT

Loan Detail
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Resolution — Rollback (8Collbex

Colloc.tiqr? _Agoncy oD 0

MANAGEMEN YSTEM
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Report View Options @ (@ Ml oo | muscusse [ couscron | o | mooer [ wmxone | V B2 =
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Allocation Listing

Portfolio Switcher o (@K

Realtime Status ®— @

Update
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Collection Agency

MANAL T SYSTEM

My Allocations

———@ Multi Filters

Amt Coll B Paid Today :0 OP Today:0 PtpToday:( CB8Today:0 CallsPending ! Contacts Today: O TP Today: 0 : I Agent A"ocation

1SN0 | Case Stamas [F/C |tosnmo  [cust. Name Code 1!«-1 Actio.. (et AC. |Area | Last maym_ |Actian M t .
1 RESOLVED MRIDUL V. 0 29636873 ANTHONY I15891... HIGH PAID NA NA NA WA a rlx
2  RESCAVED MAIDULV. 180 S2243320 ABID ABB.. 155999 LOW ONLINE . NA €3453 MIRARO. WA
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17 ROwW DHARA S) 650 PONKOj P.. 113282, LOW Shifted NA Newpan., NA s
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19 RESOAVED MRIDULV. X 58755452 YOGESH P. Low PAID N/A 4290 Bhayand.. N/A
20 FLOW MAIDULY.. 30 56832171 LOKNATH MEDIUM  CB M08 NA Bhayand... N/A
2! RESOLVED MAIDULY.. 30 SSE0RTT6 MOHAMM Low PAID NA 4180  Bhayand.. NA "

2 Fow ANAUKAG.. 18 47726381 PRAFULCH.. R9454151 LOW Shefted  N/A NA Nafasop.. N/A
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24 FLOW MANOJTA. M0

NEMA LALL, 29344300 LOW MSG NA NeA BOSAR  N/A W

Detail Page View/Delete Actions ®—
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How it Works (ECollbe»

Allocation allotment from bank / NBFC for Reach right loan account at right
different products time with Al enabled alerts

Perfect fit CRM for team

. o collaboration for PTP stock
follow ups / broken PTP
management & Many more...

Team allocation as per . .
bucket / area / skill set o
will be automatically ' l
done by CRM

Real-time data

View portfolio matrix
with just 1 click

N1 = s

FOS5 / TL Tele C.allers / Supervisors starts Real time Payment updation / Case = Send PTP / Receive Field
Allocation on chasing loan accounts on call status Management / bucket resolution feedback & P t
Mobile App with the help of multiple search 8 eedback & raymen
. management and many more posting
strings
' Salient Features
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Quick Alerts & Preview Dialer Custom FOS Location Track / Field Detailed Reporting 100’s of success case
Reminders Integration Configurations feedback with lat - long and MIS in excel studies
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CHOOSE THE PLAN THAT'S RIGHT FOR YOU

Start a fully-featured Debt Collection CRM in no time. No hassles just simple.

PRIMARY BUSINESS PROFESSIONAL
Small agencies with basic operations. Established mixed portfolio/multi location agencies. Established multi portfolio & process based agencies.
F8500/Mo* F20000/Mo* F17000/Mo*

Features including Features including Features including

* Upto 50 Users e Standard Support* * Upto 150 Users * Priority Support* * Upto 100 Users * Standard Support*
Full Features Access * Max Portfolios=3 * Full Features Access * Max Portfolios=10 e Full Features Access * Max Portfolios=5

e Cloud / On Premise ¢ <1000 Cases/Portfolio ¢ Cloud / On Premise e <2500 Cases/Portfolio e Cloud / On Premise ¢ <2000 Cases/Portfolio
* Custom Domain* ¢ Custom Domain* * Custom Domain*

Custom Pricing / Multi Location / Dialer Integration
We provide very competitive pricing to meet your company's needs. Contact us and we'll get back to you with a custom pricing plan.
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Our Strength

500+ Concurrent Fully Secure Attractive
Users System Ul / UX

Highly Third Party Product
Scalable Integration Customization
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Our Presence (BCollbex

Deployment Live Users Years of Experience Locations Covered
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Modernize your collection agency  ..;5,, 77 8959

software today!
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