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Professional Services

We provide professional services that are
very important for businesses to provide
better customer service and manage
Communications services.



About AcmaTel Solutions

AcmaTel is a professional telephony
solutions firm dedicated to professional
service, quality solution design, and
trustworthy results. We deliver fully
managed solutions to enhance
communications using our state of the
art technology, meaning our clients can
benefit from our featured telephony
solutions free from the burdens of

business process management.

AcmaTel Communications is a division of
AcmaCorp Solutions Pvt. Ltd.
headquartered in Mumbai, India. We are
a dedicated, super-creative telephony
solution design company with over 12
years of experience in the relevant
industry, we strive to bring you cost-
efficient, effective and high-quality
professional service.
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What makes us different?

n We Always listen first . No
one knows your business
processes and vision better than
you, and we want to make your
business a success. One of the
best ways to ensure your goal is
to listen to what you have to say,
helping you clarify and define
your vision for your project.

stability, scalability and
usability for years to come and
script security are standard
fare with our each solutions.
We have the experience and
knowledge to create solutions
that stand up to the rigors of
business processes.

On time service, feature After Sales Service and
support are included. With
AcmaTel Solutions, your
project doesn’t end once your
project is deployed. We offer
service and support beyond
the deployment that will help
make your business process
endeavors a complete success.

Commitment to Excellence .
We believe that a passionate
commitment to excellence is
crucial to survival in the highly
competitive current scenario.
That’s why we take passionate
pride in each finished project and
are constantly looking for ways to

improve the way we serve clients.
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G Your Smile Makes us
happy ! We keep working
until your solution is right
for you. We believe in
honest, open
communication and thus
meeting your expectations
is one of our primary
goals.

B Always Concerned For
You. Personal attention during
the working phase of every
project means that every
solution produced by us is
unique and crafted to meet
individual specifications
provided by you, the client.

If you’re looking for the best business automation and telephony solutions professionals across web, look no further. We offer honest, trustworthy services at affordable prices that will exceed

your expectations.
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e | Who are we?

AcmaTel Communications is a division of
AcmaCorp Solutions Pvt. Ltd.
headquartered in Mumbai, India. We are
a dedicated, super-creative telephony
solution design company with over 12
years of experience in the relevant
industry, we strive to bring you cost-
efficient, effective and high-quality
professional service.

©) | mission

Our goal is too simple - to ensure
required, usable interfaces
through handcrafted semantic
code that produces a satisfying
experience for every user of the
solution.

4o | Vision

Our vision is noble, we back up that vision with
reliable, trustworthy, professional service,
high-quality industry competence, and
unparalleled creativity and passion that make a
distinct difference in the solutions we create.

We also work with smaller companies and those
just setting up, where our ready offering is
particularly suited. If you want to improve your
communications with your Clients keeping your
costs down, then talk to us.

*

\ ! V4
- @ - || Our Passion
V4 ' \

Our passion translates into a positive working relationship
that reflects the true secret to our success ; we care
about your process as much as you do, and are dedicated
to your success. We love to see you succeed !

A perfect, fully tested solution design increases
productivity and helps you meet the goal making your call
to action tantalizing and easy to locate. We know how
important your business process and strive to deliver
creative ideas and the most relevant solution for each of
your projects.




Managed Communication Services
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In today’s day and age, your staff must be connected at all times and from any location. AcmaTel can create a premium, highly flexible Managed communication Services and
collaboration model that enables all of the advantages of a standard telephone system with a robust set of rich collaborative capabilities.

Our Managed Communication and Collaboration services provide a range of options for keeping your business connected. Our experience and industry relationships enable us to
assist you in identifying and implementing the optimal communication solution for your organization, assuring business continuity, minimizing complexity, and allowing mobility.
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Why Choose AcmaTel?

* Through simplified communication, our cooperation enables team members, consumers, and employees to work toward similar goals.
* We utilize our excellent communication link to take your business global without sacrificing performance.
* Intelligent Management enables virtualization of application servers, resource allocation, and a slew of advanced operational features.
* By utilizing VolP, cloud-based applications, and effective device management, you may move your communication to the cloud.

* Rapid scaling enables effective response to changes in the market, season, or aim.
* Avoid interruptions to productivity and enhance company continuity.




Infrastructure Support Services
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AcmaTel’s Onsite IT Infrastructure Support assists in filling the technical skills gaps that require an onsite presence. Businesses today need many professionals to provide

appropriate service levels due to the complexity of technology. IT generalists, who midmarket firms frequently engage, lack the necessary skills and experience to complete the
job. Yet, midmarket firms lack the required resources to recruit all of the professionals they need on a full-time basis.

We provide allocated and pre-scheduled technology consulting assistance to help businesses optimize their networks and systems to change technology and business targets.

Advantages
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* Qualified and authorized IT consultant who is compatible with the IT * More affordable than hiring a full-time employee with a restricted skill set.
environment. * On-site IT assistance customized to your IT environment’s scope and structure.
* Increased awareness and documentation of the information technology * Analyzing performance and making strategies to address your IT network.
environment. * The ability to rearrange the schedules of appointed consultants.
* Access to a larger pool of qualified, experienced, and certified IT consultants.
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IT Consultation Services

As a market leader in information technology consulting, AcmaTel provides customized IT consulting and business IT support to businesses of all sizes. We assist your business in
moving forward by implementing particularly successful IT strategies and creative solutions through our IT consulting services.

We provide IT consulting services to assist you in improving your system architecture, developing a technology-driven strategic plan, and streamlining your operations through
software portfolio optimization. Our software experts will complete your digital transformation journey by carefully designing and executing the IT solutions best suited for your
business’s growth.

Advantages Components Of Our Consulting Service:
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- Benefits ™

AcmaTel consultants connect you to an abundance of specialist expertise, tried-and-true best practices, and winning procedures, all backed upon hundreds of hours of
experience with thousands of clients. The benefits of hiring our IT Consultants are as follows:

* Expertise * Transfer of Expertise
* Timely Project Execution * Process Improvement
* Cost Savings * Productivity Increases




. . . /& acmatel
Configuration Services

Configuration is a system engineering method that allows the functionality, operation, and structural element of a product to be consistent with its specifications and
architecture aligned throughout its entire duration.

Proper setup requires patience and hinders deployment without the correct support. Our highly educated and experienced experts will adapt your technology to the individual
demands of your company and will check every device to guarantee that it works properly before it enters your hands.

Advantages What We Can Do For You:
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The services of configuration are important to the success of your organization. Your systems must have correct data which can guarantee a successful configuration process.
Some of the benefits include:

* The transparency and monitoring of your system modifications minimize the threat of failures and safety violations.

* Reducing costs by knowing all the aspects of your design in-depth so that your technological assets are not replicated by unnecessary means.

* Improved consumer and internal management experience by quickly identifying and fixing incorrect settings which might adversely impact efficiency.

* Monitor your operations strictly by creating and implementing official asset identification, user authentication, and audit policy protocols.

» Greater flexibility and quicker issue solving allow you to deliver better service quality and decrease the cost of software development.




IT Installation Services
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If your organization does not have in-house technical IT employees, it is important to make a contract for the onsite IT installation services necessary for a successful VolP

network infrastructure. AcmaTel Solutions takes care of everything, from deploying IP phone gear to setting VolP firewalls and routers.

AcmaTel relieves you of the stress of managing your IT architecture, allowing you to focus on establishing and executing an IT strategy. We can assist you with anything from

planning and designing your IT infrastructure to remote maintenance..

Advantages

Enterprise Management

Our IT Installation Expertise:
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- Why AcmaTel Solutions?

* We have been in this industry for decades, and as a result, we have carved out a place for ourselves in this sector.
* Our extensive customer list demonstrates our credibility as an ideal VolP installation business.

*  We are committed to providing our clients with the highest quality installation services possible.

* AcmaTel is committed to providing just the finest, regardless of the nature of your demand.

* Our expert staff has extensive knowledge and experience of VolP services. They can address all of your concerns and requirements. Furthermore, they are prepared with ideal answers for any issues

that may arise along with the procedure.
* Whether it’s consulting, installation, or maintenance, our consumer-based solutions are always available.

e Our products will be thoroughly tested before being delivered to you. As a result, you can be confident that you will receive only the highest-quality solutions.
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Heroic Support 2

Information technology and data are critical components of your company’s business processes. It’s difficult to envision conducting a business without the usage of information

technology and computers
AcmaTel provides customized IT assistance. Our IT support services will assist you in achieving your company objectives more quickly, effectively, and affordably. Our expertise

can help you grow your services and optimize the return on your information technology investment.

Our Heroic IT Support Services:

Advantages

--------- ® More Productivity

High Return on
& Service & Assistance ® ge) - ® IT Helpdesk
Investment
————————— ® No Security Breaches
Efficiency ® Proactive Mor.1itoring & /® _________ o Integrated Support
Maintenance Services

_________ ® Improved Uptime

Why Choose AcmaTel Support Services? ~

* Domain Knowledge » Satisfaction for Customers

* Human Resources * Quality
* Flexibility
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Strategic IT Infrastructure Services

AcmaTel’s IT infrastructure services are unmatched in their ability to assist you in developing a strategic plan that incorporates innovative methods and next-generation stems
that are aligned with your business goals. We have a track record of successfully implementing technology-enabled and digitalization initiatives that improve corporate agility,
profitability, control mechanisms, and durability.

Advantages Infrastructure Services
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* Our technology consultants strive to improve your systems architecture as technologies and business goals evolve.

* Infrastructure Management site technical services provide professional service, proactive management, and documentation by a committed resource.

* Qur technical specialists assist you in optimizing your computers, virtual machines, wireless connectivity controllers, and more.

* Our IT Service Management experts act as the connective tissue between senior IT leadership development and front-line technical professionals.

* We are an established firm that you can rely on to manage your IT infrastructure, allowing you to focus your efforts on accomplishing your business objectives.
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Procurement as a Service

We understand that IT procurement entails much more than simply identifying the least expensive solution. You require an unbiased supplier who is invested in your long-term
development, has excellent vendor connections, and can balance quality and cost. That is where we come in.

We collaborate with industry-leading technology vendors and hold top accreditations from some of the world’s most recognizable ICT businesses. We’ll manage the whole buying
process, from consulting to product delivery. If necessary, we’ll even aid with installation, configuration, and ongoing IT support.

Advantages Our IT Procurement Services
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* When you understand that our sole objective is your success, you can be certain that we will only recommend the greatest technology suiting your needs,
within your range.
* We are delighted to provide you with our cost pricing and illustrate that we do not profit from the acquisition of IT gear and software
* While we are vendor-neutral, we do have the ability to buy a significant amount of software and hardware from a variety of major suppliers on behalf of our customers.
* We leverage our productivity gains and excellent vendor connections to swiftly procure hardware and software, resolving any difficulties with expert expertise
and superior service.
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Our Strength

1000+ Success Fully Secure Skilled
Case studies Methodologies Workforce

Highly Third Party Custom
Dependable Support Tailored Services




Our Presence

Customers

Live Installations

Locations
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Countries
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Connect With Us

Thank Youl!

© 2022 AcmaTel Proprietary - This document has been thoroughly checked to ensure its
accuracy. AcmaTel reserves the right to make changes without notice as a result of ongoing
improvements and revisions.

+91 922 222 8989

info@acmatel.com
+1 (707) 750 7835

+91 922 222 8989 www.acmatel.com

AcmaCorp Solutions Pvt. Ltd.
803, Crescent Business Square , Andheri East
Mumbai, Maharashtra- 400072. INDIA
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